UBND TINH QUANG BINH  CONG HOA XA HOI CHU NGHIA VIET NAM

SO NOQI VU Déc 1ap — Tw do — Hanh phc
S6: 543 /KH-SNV Qudng Binh, ngay 29 thang3 nam 2023
KE HOACH

Ap dung, duy tri va cai tién Hé théng Quan ly chat lweng theo
TCVN ISO 9001:2015 ciia Sér N§i vu nim 2023

Thuc hién Quyét dinh 956/QD-UBND ngay 21/4/2014 ciia UBND tinh vé
viéc phé duyét Ké hoach ap dung Hé théng quan 1y chét luong theo Tiéu chuan
TCVN ISO 9001:2008 vao hoat dong cua cac co quan hanh chinh nha nudc trén
dia ban tinh Quang Binh. Sé N6i vu ban hanh Ké hoach Ap dung, duy tri va cai
tién Hé thong Quan 1y chat luong theo TCVN ISO 9001:2015 (HTQLCL ISO
9001:2015) cua S& Noi vu nam 2023, véi cac ndi dung sau:

1. Muc dich, yéu cau

Panh gia thyc trang viéc ap dung, duy tri va cai tién HTQLCL ISO
9001:2015 trong hoat ddng ctia So, ting cudng kha ning kiém tra, giam sat qua
trinh giai quyét cong viéc cua don vi, hd tro tich cuc cho cong tac hi¢n dai hoa
nén hanh chinh.

Tiép tuc cai tién, duy tri 4p dung HTQLCL ISO 9001:2015 trong céc linh
vuc hoat dong cua S¢; xay dung médi cac quy trinh ISO, ddm bao 100% thu tuc
hanh chinh dugc xay dung quy trinh ISO; xay dung b6 sung cac quy trinh giai
quyét cong viéc ndi bd S§; tirng budc chuan hoda cac quy trinh xir Iy cong viéc
theo hudng don gian, xac dinh rd trach nhiém cua cac don vi, cd nhan thuc
hién quy trinh.

Tiép tuc ra Soat cac vian ban phap luat moi ban hanh cé lién quan dé xay
dung mdi, stra o1, bo sung, tirng budc hoan thién cac quy trinh xtr 1y cong viéc.

Ung dung ¢6 hiéu qua phan mém ISO dién tir tinh Quang Binh.

2. Nhiém vu trong tam

X4y dyng, ban hanh Muc tiéu chit luong, Chinh sach chat luong nim
2023 cua S¢ Noi vu. Can ctr Muc tiéu chat lugng cua So, cac don vi thudc, truc
thudoc So xay dung muc ti€u chat lugng, bién phap thuc hién cua don vi cu thé
nhiém vy, thoi gian; san pham do luong dugc.

Ra soat, stra d6i, bd sung cac quy trinh ISO phu hop vdi cac vin ban phap
luat hién hanh; xay dung mai cac quy trinh gidi quyét thu tuc hanh chinh méi
ban hanh, cac quy trinh ndi bo cua So.

Phd bién, nang cao nhan thic vé HTQLCL ISO 9001:2015 cho cong
chirc, vién churc thudc S&; dam bao tuan tha cac quy trinh ISO da ban hanh.

Xay dung ké hoach va tién hanh danh gia noi bo va thuc hién hanh dong
khac phuc va cai tién (néu co).
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Tang cudng umg dung, st dung c6 hiéu qua phan mém ISO dién tir tinh
Quang Binh tai dia chi http://iso-snv.quangbinh.gov.vn.

3. T6 chirc the hién

a) Ban Chi dao ISO cua S& c6 trach nhi€ém tham muu chi dao trién khai
thuc hién K& hoach nay.

b) Van phong S¢ ¢6 trach nhiém:

- Phéi hop véi Ban Chi dao ISO don ddc cac don vi thudc, truc thude S&
xay dung, stra doi, bo sung cac quy trinh I1SO giai quyét thu tuc hanh chinh, quy
trinh no1 bo;

- Tham muu Lanh dao S& phd bién, 4p dung HTQLCL 1SO 9001:2015;
tong hop két qua thuc hién, bdo cao Lanh dao S&, UBND tinh, S& Khoa hoc va
Cong nghé theo quy dinh.

- Cap nhat dit liéu 1én phan mém ISO dién tir cta tinh.

¢) Cac don vi thudc, truc thudc Sé can cir nhi€ém vu va linh vuc phu trach
chu tri thuc hién cac nhiém vu:

- Ra so4t cac van ban phap luat méi ban hanh co lién quan dé stra doi, bo
sung cac quy trinh 1SO (theo Phu luc 1);

- Xay dung méi cac quy trinh 1SO giai quyét thil tuc hanh chinh, quy trinh
ISO noi bo dé cong bo, ap dung (theo Phu luc 2);

(Tham khdo mdu quy trinh ISO giri kém theo Ké hoach)

- Guri két qua thuc hién vé Vian phong Sé trude ngay 30/4/2023 dé tong
hop, bao cdo Lanh dao So.

Trén day 1a Ké hoach Ap dung, duy tri va cai tién HTQLCL 1SO 9001:2015
cia S& Noi vu nam 2023. Trong qua trinh trién khai thuc hién, néu co vuong
mac, dé nghi cac don vi kip thot bao cdo Lanh dao S& (qua Van phong S¢) dé
dugc xem xét, giai quyét./.

Noi ’;haén:s KT. GIAM bOC
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Phu luc 1

DANH MUC QUY TRINH ISO SO NOI VU (PA BAN HANH)
(Ban hanh kém theo Ké hoach s 543 /KH-SNV ngay29 thang 3 ndm 2023 ciia Sé Néi vu)

. R Mé& sé quy | Don vi chi tri
STT Tén quy trinh trinh 1ISO thuce hién
| Thii tuc, hwéng din theo mé hinh h¢ thong
quan 1y chit lwgng
M0 hinh Hé théng quan 1y chat luong theo 5 . ,
1 . .z ’
tiéu chudn quéc gia TCVN ISO 9001:2015 MHQLCL | Van phong So
] So db twong tac cac qua trinh Hé théng quan PLO1
1y chat luong '
- | Chinh sach chat lugng PL.02
_ | Danh myc tai liéu H¢ théng quan 1y chat PL 03
lugng
- | Muc tiéu chét luong cua SO Noi vu PL.04
- Huéng dan kiém soat thong tin dang van ban HD.01
- Hudéng dan quan 1y rui ro, co hoi HD.02
- Hudng dan danh gia nodi bd HD.03
Huéng dan kiém soat sy khong phu hop va
- . A z HD.04
hanh dong khac phuc
Il |Quy trinh giai quyét TTHC
Linh vue X4y dung chinh quyén
. . Phong XDCQ va
1 Thu tuc thanh 1ap thon mai, té6 dan pho moi QT-XDCQ-01 (:::_ CBC Q
Linh vwe T6 chirc bién ché, to chirc phi
chinh phu
1 Tliu tl.}C cong nhén Bar} van dong vthe‘mh lap QT-TCBC-01
Hoi c6 pham vi hoat dong trong tinh
5 Thu tuf cho phépq thanh leflAp Hoi c6 pham vi QT-TCBC-02
hoat dong trong tinh, huyén
Thu tuc phé duyét Diéu 1¢ Hoi c6 pham vi X :
3 1 e phe ciyet et 7 HOl coPiam vVl 1 o1.7CcBC-03 | Phong XDCQ va
hoat dong trong tinh, huy¢n TCBC
4 Thu tuf: tu giai Athé Hoi c6 pham vi hoat dong QT-TCBC-04
trong tinh, huyén
Thu tuc xin phép dat van phong dai dién cua
5 Hoi c6 pham vi hoat dong trong cd nudc hoac QT-TCBC-05

lién tinh




A R M& sé quy | Pon vi chi tri
TT Tén trinh N j
S °h auy trinh 1SO thwe hién
6 Thu tuc. chia, taf:h, sap nhg}p; hop rihat Hoi co QT-TCBC-06
pham vi hoat dong trong tinh, huyén
Thu tuc thanh 1ap co sé bao trg xa hoi cong lap
7 | thudc thim quyén quyét dinh ctia Chi tich QT-TCBC-07
UBND tinh
Thu tuc thanh 13p co sé bao tro xa hdi ngoai
8 cong lap thudc tham quyén quyét dinh cia QT-TCBC-08
Chu tich UBND tinh
Th tuc tham dinh giai thé co s& bao tro xa
9 | hoi thudc tham quyén thanh lap cia UBND | QT-TCBC-09
tinh
Thi tyc thay doi tén, tru s&, giam ddc, quy
10 | ché hoat dong cua co s& bao tro xa hoi thuoe | QT-TCBC-10
tham quyén thanh 1ap ctia UBND tinh
11 | Thu tyc tham dinh d& 4n vi tri vigc lam QT-TCBC-11
19 ljhu tuc tham dinh di€u chinh dé an vi tri viéc QT-TCBC-12
lam
, - NPT TR Phong XDCQ va
13 Th,u tuc tham dinh thanh 18p t6 chirc hanh QT-TCBC-13 TCBC
chinh
14 Th,u tuc tham dinh t6 chirc lai to chirc hanh QT-TCBC-14
chinh
15 Th,u tuc tham dinh giai thé t6 chirc hanh QT-TCBC-15
chinh
16 Thu tuc thary dinh s.(i lu({ng ngu’m lam viéc QT-TCBC-16
trong don vi sy nghiép cong lap
17 l?hu tui: tham dinh di€u chinh s6 luong ngudi QT-TCBC-17
lam viéc
18 T}lu tuf: tham dinh thanh 1ap don vi su nghiép QT-TCBC-18
cong 1ap
19 Thu. Euc tPam fhnh to chure lai don vi su QT-TCBC-19
nghi¢p cong lap
20 'l:hu tuc tham dinh gidi thé don vi sy nghi¢p cong QT-TCBC-20
lap
21 ThIJ tu(‘zxcapA G1a~y phép thanh 1ap va cong QT-TCBC-21
nhan diéu 1€ quy
29 Thu tuc cong nhan quy da diéu kién hoat dong QT-TCBC-22

va cong nhan thanh vién Hoi dong quan 1y quy




A R M& sé quy | Pon vi chi tri
TT Tén trinh . ’
S °h auy trinh 1SO thwe hién
Tht ong nhan thay doi, bo thanh
23 .Au tucA .co?g n a13 t arly dc~)1, bo sung than QT-TCBC-23
vién Ho1 dong quan ly quy
24 ThF tuc':ktha?/ d(jl glzj?/ p}:ep thanh lfip va cong QT-TCBC-24
nhan diéu 1€ (stra do1, bod sung) quy
o5 Thfl tuc.:kcé[i lai S}iéy phép thanh 1ap va cong QT-TCBC-25
nhan diéu 1€ quy
Thu tuc cho phép quy hoat dong tré lai sau khi
T-TCBC-26
26 bi dinh chi c6 thoi han hoat dong Q
Thi tuc hop nhét, sép nhap, chia, tach, m¢ Phong XDEQ va
57 | u tyc Q’p§ at, saP n ap,Nc ia, tach, mo QT-TCBC-27 TCBC
rong pham vi hoat dong qu¥y
28 | Thu tuc d6i tén quy QT-TCBC-28
29 | Thu tuc ty giai thé quy QT-TCBC-29
Thi tyc tham dinh d€ an vi tri viéc 1am (thudc
30 | tham quyén giai quyét cua cac sd, ban, nganh | QT-TCBC-30
thuoc UBND tinh)
Thii tuc tham dinh diéu chinh vi tri viéc 1am
31 | (thudc thim quyén giai quyét clia cac sd, ban, | QT-TCBC-31
nganh thuéc UBND tinh)
Linh vuc Cong chirc - Vién chire
1 | Thu tyc thi tuyén cong chirc QT-CCVC-01
2 | Thu tuc xét tuyén cong chic QT-CCVC-02
3 Thu tuc tiép nhan vao lam cong chirc QT-CCVC-03
4 | Thu tyc thi nang ngach cong chirc QT-CCVC-04
Thi tyc thi tuyén vién chuc (thudc tham
) quyén giai quyét ctia cac so, ban, nganh thuoec | QT-CCVC-05
UBND tinh) Phong Céin bo,
Thi tuc xét tuyén vién chie (thudc tham cong chirc, vién
6 quyén giai quyét cta cac sd, ban, nganh thuoc | QT- CCVC-06 chirc
UBND tinh)
Thi tyc tiép nhan vao 1am vién chuc (thude
7 | thAm quyén giai quyét cta cac sd, ban, nganh | QT- CCVC-07
thuoc UBND tinh)
Thu tuc thang hang chirc danh nghé nghiép
8 | vién chuc (thudc tham quyén giai quyétcaa | QT- CCVC-08

cac s0, ban, nganh thuéc UBND tinh)




A R M& sé quy | Pon vi chi tri
STT Tén quy trinh . ’
auy trinh 1SO thwe hién
Linh vwe Van thu luu triv
1 | Thu tuc cAp Chimg chi hanh nghé luu trix QT-VTLT-01 | Phong Quanly
2 | Tha tuc cép lai Ching chi hanh nghé lvu trit | QT-VTLT-02 | VILTvaCTTN
Linh vuc Thi dua - Khen thuwéng
Thi tyc ting thuong Bang khen cua Chu tich
1 IC 14 ‘ 1 : )
UBND tinh theo chuyén dé QT-TDKT-01
Thi tyc ting thuong Bang khen cua Chi tich
2 4 3 . i . _ _
UBND tinh vé thanh tich dot xuat QT-TBKT-02
Thi tyc ting thuong Bang khen cua Chi tich
3 s ‘. . ' T-TPKT-
UBND tinh vé thanh tich d6i ngoai Q 03
Thu tyc ting thuong Bang khen cua Chu tich
4 e . : T-TBKT-04
UBND tinh vé tong két cong tdc ndm Q 0
5 T}’lfl tuc Eefln% t’l,m{)rclg danh'hiéu ‘A"Tépc thé”Lao QT-TPKT-05 ‘ |
dong xuat sac” va “Pon vi Quyét thang Phong Thi dua —
6 Thu tlA:lc tfflng’ ,thu(mg danh hiéu “Chién si Thi OT-TDKT-06 Khen thuong
dua cap tinh
Thu tuc tang thuéng Co Thi dua cua UBND
7 | tinh cho don vi d&n dau cum, khéi thi dua cia | QT-TPKT-07
tinh
Thu tuc tang thuong Co Thi dua cia UBND
8 tinh cho don vi dan dau so, ban, nganh, doan | QT-TDKT-08
thé, don vi cép tinh
9 Thi tyc ting thuong Bang khen cua Chi tich QT-TDKT-09

UBND tinh cho gia dinh




(Ban hanh kém theo Ké hoach s6 543 IKH-SNV ngay29 thing3

Phu luc 2
DANH MUC QUY TRINH ISO XAY DUNG TRONG NAM 2023

nam 2023 cua So Noi vu)

STT Tén tai liéu M s6 QT 1SO M& s6 TTHC Pon vi thuc hién Ghi cha
| |CACQUY TRINH GIAI QUYET THU
TUC HANH CHINH
Linh vue T6 chire bién ché, to chirc phi
chinh phu
1 | Thi tuc doi tén hoi QT-TCBC-32 | 2.001678.000.00.00.H46
Thu tuc bao céo t6 chirc dai hoi nhiém ky . . | QP sb 460/QD-UBND
o T i ’ - ; , 1000.00.00. Phong XDCQ va . \
2 dai hoi bt thudng caa hi cip tinh QT-TCBC-33 | 1.003900.000.00.00.H46 % o ngdy 21/02/2022 cia
: UBND tinh
3 | Thutuc phan loai don vi hanh chinh cdp x4 | QT-TCBC-34 | 1.000989.000.00.00.H46
Linh vuc Cong tac thanh nién
Thu tuc thanh 1ap t6 chic thanh nién xung
4 A QT-CTTN-01 | 2.001717.000.00.00.H46
phong ¢ cap tinh
Tha tuc giai thé té chac thanh nién xun : QD 6 459/QD-UBND
5 | ia R 9 | QT-CTTN-02 | 1.003999.000.00.00.H46 Phocg 2N T | ngay 210272022 cia
phong o'cap t UBND tinh
Thu tuc xac nhan phién hiéu thanh nién xung
6 A QT-CTTN-03 | 2.001683.000.00.00.H46
phong & cap tinh
Linh vuc Bdi thwong nha nuwéc
Giai quyét yéu cau bdi thudng tai co quan QDb s6 3305/Qb-
7 |truc tiép quan 1y ngudi thi hanh cong vu gay | QT-BTNN-01 | 2002192.000.00.00.H46 | /5, shong s¢ |UBND ngay 05/10/2018
thiét hai (cap tinh) cua UBND tinh
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STT Tén tai ligu Ma s6 QT 1SO Mas6 TTHC Pon vi thuc hign Ghi chd
8  |Phuc hoi danh dy (c4p tinh) QT-BTNN-02 | 2.002191.000.00.00.H46
Linh vuc Giai quyét khiéu nai
Thu tuc giai quyét khiéu nai lan dau tai cAp ,
9 tinh QT-GQKN-01 | 2.002407.000.00.00.H46 QDb s6 3253/Qb-UBND
- T % Thanh tra S& ngay 12/10/2021 cua
Thu tuc giai quyét khiéu nai lan hai tai cap BND tinh
10 tinh QT-GQKN-02 | 2.002411.000.00.00.H46 U tin
Linh vuc Giai quyét té céo
QP s6 4652/QD-UBND
11 | Thu tuc giai quyét t5 c4o tai cap tinh QT-GQTC-01 | 2.002394.000.00.00.H46 |  Thanh tra S¢ ngay 29/11/2019 cua
UBND tinh
Linh vuc Phong, chong tham nhiing
12 | Tha tuc ké khai tai san, thu nhap QT-PCTN-01 | 2.002400.000.00.00.H46 | Van phong S&
13 | Tha tyc thyc hién viéc giai trinh QT-PCTN-02 | 2.002403.000.00.00.H46 QP s6 1267/QD-UBND
. : Thanh tra So (chu | ngay 07/5/2021 cua
14 | Thu tuc tiép nhan yéu cau giai trinh QT-PCTN-03 | 2.002402.000.00.00.H46 |tri), Van phong S& UBND tinh
(phdi hop)
15 | Thu tyc x&4c minh tai san, thu nhap QT-PCTN-04 | 2.002401.000.00.00.H46
Linh vuc Tiép cong dan
Qb 1728/b-UBND
16 | Thi tuc tiép cdng dan tai cap tinh QT-TCD-01 | 1.010943.000.00.00.H46 | ThanhtraSs | ngay 23/6/2022 cua

UBND tinh
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STT Tén tai ligu Ma s6 QT 1SO Mas6 TTHC Pon vi thuc hign Ghi chd
Linh vuc Xir ly don thw
Qb 1729/Qb-UBND
17 | Tha tyc xu 1y don tai cap tinh QT-XLDT-01 | 2.002499.000.00.00.H46 | Thanh tra So ngay 23/6/2022 cua
UBND tinh
Linh vue Ngwai ¢6 cong
Tro cap hang thang d6i vai thanh nién xung
18 |phong da hoan thanh nhi¢m vy trong khdng | QT-NCC-01 | 2.001396.000.00.00.H46
chién ohong OL VTLT QD 3317/Qb-UBND
— _ ong Q ngay 21/9/2017 cia
Trg cap mot lan doi vai thanh nién xung vaCTTN UBND tinh
19 |phong da hoan thanh nhi¢m vu trong khang | QT-NCC-02 | 2.001157.000.00.00.H46
chién
Il |[CAC QUY TRINH NOI BO
1 | Xét thi dua, khen thuong QT-01
2 |Déanh gia cong chirc, ngudi lao dong QT-02
3 Bérnhiém chac danh nghé nghiép vién QT-03
chuc
A Giéi‘quyét nghi huu dbi véi cong chuc, QT-04 Van phong S¢
nguoi lao dong
5 Nang bac ,lu’0‘n‘g_ thuong xuyén, nang bac QT-05
lwong trudc thoi han
e quyét c4c thi tuc hanh chinh theo co QT-06

ché mot cira
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STT Tén tai ligu Ma s6 QT 1SO Mas6 TTHC Pon vi thuc hign Ghi chd
7 |Quan ly van ban di, dén QT-07
8 |Luu trit ho so tai liéu QT-08
9 [Quan ly tai san ¢ dinh QT-09 Vin phong S
10 \I\//élllrjlap;irzz,gquén ly trang, thiét bi, may moc QT-10
11 Tham muu xay dung van ban quy pham QT-11

phap luat
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